How to upload documents

to confirm eligibility for a Special Enrollment Period

Make sure the documents you're going to upload
are located on your computer.

BefO re yOU Sta rt Be sure they follow these format and size rules.

See which documents vou can submit. [

HealthCare.gov



https://www.healthcare.gov/coverage-outside-open-enrollment/confirm-special-enrollment-period/

Log in
STEP 1 Log into your Marketplace
account.

o
‘ HealthCare.gov —_—
I
— Under Your Existing
STEP 2 I Applications, select the
application you used to apply

with a Special Enrollment

Period.
q ) erio

Select Application Details
in the menu on the left
side.
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Under Send confirmation for
HealthCare.gov — your Special Enrollment

| Period, select the Upload
Documents (or Upload More
Documents) button to the
right of the life event you

need to confirm.

< Send documen its by 6/30/2019

documents by 6/30/2019

Pay special attention to your
deadline noted in red.

HealthCare.gov

STEP 5 — Choose a document type
- from the drop-down menu.

Close =

Select file to upload.

HealthCare.gov

STEP 6 = Click Select File to Upload
—— Expand + b UttO n .

L J Close —

e —..
' Rental Document v'
Select file to uload.
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Locate and select the document
on your computer.

HealthCare gov

STEP 8 Select Upload.

wiusT -

When the upload is successful,
a checkmark will appear at
left. Select Take Me Back to

: return to Application Details.
STEP 9 * Rental Document v
...

Upload failed? Check document
- format and size then try again. If
O that doesn't work, see how to mail
TAKE ME BACK documents. ('
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https://www.healthcare.gov/tips-and-troubleshooting/uploading-documents/#by-mail 
https://www.healthcare.gov/tips-and-troubleshooting/uploading-documents/#by-mail 

Below your Special Enrollment
STEP 10 Period, we'll tell you if your
upload was successful and any

next steps. When done, log out.

Your upload was successful. You don't need to do
anything else at this time, unless we contact you. Upload more documents

Learn more about confirming your Special Enroliment Period. =
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